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Thank you for choosing OSSMA . OSSMA (Overseas Students Safety Management Assistance) is a
security management assistance system designed to enhance the safety of students studying abroad. This
brochure will explain OSSMA's services and show you how to set up your account in the OSSMA LOCATOR
system—a necessary first step in order for OSSMA to function properly.
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1. OSSMA Service Contents

24hrs | Tdays

In the event of loss of property or travel documents, such as passport, air tickets, or
1. Personal Assistance credit cards, OSSMA will assist you in reporting the loss to the necessary agencies
and in the reissue of essential documents.

OSSMA will provide the following services:

@ Doctor and healthcare provider referrals in your area

2. Ove.rseas Medigal 2 Telephone interpretation during your medical consultation
Assistance Service _ o _ .

@ Advice regarding filing of travel insurance claims

@ Dispatch of doctors, emergency transportation to hospital, medical transport
back to Japan and recipient hospital arrangements in Japan

In order to confirm your safety, OSSMA will periodically send a Safety Confirmation
Request by email to the email address that you enter in the OSSMA LOCATOR. If a
response is not received, then we may call one or more of the contact telephone
numbers that you have provided.

3. Safety Confirmation

OSSMA will arrange mental health consultations (counseling fees at member’s
4. Mental Health Support expense). You may also consult anonymously with Japanese doctors through the
OSSMA Toll-Free Line.

If you are hospitalized, OSSMA will make a temporary payment for airline ticket and
5. Family Travel Assistance | accommodation expenses for your family and university staff traveling to your
bedside.

In the event that you require either civil or criminal legal advice, OSSMA will provide

6. Legal Referrals a referral to a qualified law firm (legal fees at member’s expense).

7. OSSMA LOCATOR OSSMA will help you to login and record your travel itinerary to OSSMA LOCATOR.

X Members are responsible for the following expenses:

Medical expenses, translation/interpretation costs, medical evacuation and transportation costs, mental counseling fees,
legal fees, and other direct, out-of-pocket expenses. Medical expenses may be covered by member’s travel insurance
policy (consult your insurer for details). OSSMA is NOT a travel insurance product.

OSSMA will NOT perform the services below. Please contact the center for international studies at your school or
organization.

Room changes at university dorms / changing home stay family
Classwork assistance or coping with class schedules
Tuition-related issues



2. OSSMA Service Limitations

@ Eligibility for OSSMA service
OSSMA services are available only to OSSMA members.

@ Duration of OSSMA service
Members are entitled to OSSMA services only while residing abroad and within the contract term.
2 OSSMA does not apply during temporary return to Japan.

@ Force Majeure
OSSMA does not apply in circumstances of force majeure, including general strikes, transit strikes,
acts of God, wars, civil strife, terrorism, mutinies, riots, curfews, quarantines, travel restrictions, or
nuclear accidents.

@ Privacy Policy
EAJ acts in strict accordance with protection of privacy of personal information laws as well as other
applicable laws and ordinances. EAJ’s use of personal information is strictly limited to the purpose of
providing the services described in this manual.

€ OSSMA Toll-free Telephone Numbers
While no international long distance charges apply to calls made using OSSMA international toll-free
telephone numbers, you may be charged for facility fees (such as hotel fees) or other local calling
charges. These charges are at member’s expense and are not reimbursable by OSSMA.

Also, be forewarned that when using a Japanese mobile phone abroad, you will be charged an
international roaming fee by your telephone service provider.

& Other
OSSMA is a membership service product. It is NOT a form of travel insurance and carries no insurance
benefits. You will be responsible for all actual expenses such as medical expenses,
translation/interpretation costs, medical evacuation and transportation costs, mental counseling fees,
legal fees, etc. We strongly recommend that you buy travel insurance in addition to your OSSMA
membership.



3. About OSSMA LOCATOR

OSSMA LOCATOR is a web based security tracking system designed for students studying abroad.
To use OSSMA LOCATOR, access the OSSMA website <https://ossma.eaj.ne.jp>.

How to Record Information in OSSMA LOCATOR

LOGIN

Access OSSMA LOCATOR using the user ID and password provided by the university.

Record Basic Information

See P.5 for details

& XFirst time only>»

Confirm accuracy of pre-recorded information and enter additional information.

s How to Record your Travel Itinerary

See P.7 for details

~

Departure date and name of the university are pre-recorded. Edit your information after
you know your flight schedule and living arrangements.

X Please add an itinerary each time you travel, as for example on holiday.

\_ See P.9-16 for details )

- Entering Return Itinerary

When you know your plans for your return to Japan, add a new itinerary and enter the

flight schedule and destination.
See P.17 for details

Please take care to enter this information promptly and correctly, as it is necessary in order for
OSSMA LOCATOR to function properly and for you to have access to OSSMA services.
Also, should your information change, please be sure to modify it promptly.

X The website is VeriSign certified and SSL encryption compliant.

Verisign |
Secured
i

DYy LTHIE



HEHow to LOGIN

Your user ID and password are provided by the university. Please sign-in at the following URL
using your user ID and password.

https://ossma.eaj.ne.jp

Welcome

: t
OSSMA
-~  LOCATOR

user 1D : [ 64702 PASSWORD:
/ O TEELRFE.

USERID PASSWARD

- ® Enter USER ID, PASSWORD, and click the LOGIN button. |
> Note: If Adobe Flash Player is not installed on your computer, a message instructing -

you to install Adobe Flash Player will pop up on the screen. However, installation of |

Flash Player is not required; you may continue to log in to access the OSSMA .

: LOCATOR website. ;
| X Please note that the MEMBER SAFETY MONITORING password is not valid for login. I



B If You Cannot Login to OSSMA LOCATOR

If you can not log in to OSSMA LOCATOR, please check the following:

Do you enter the correct ID?

Your USER ID is the membership number provided to you by your university.
(Your membership number is also shown on your membership card.)

Do you enter correct password?

Please check your password and re-enter it. If you change your password, you must use this new
password in order to log in.

X Passwords are case-sensitive.

*The pass code for MEMBER SAFETY MONITORING is NOT valid for logging in to the OSSMA
LOCATOR.

Browser software

If you have trouble viewing or using OSSMA LOCATOR, you may need to upgrade your browser.
The following browser versions are recommended.

Windows Internet Explorer 6.x. 7.x or higher

e Firefox 2.x. 3.x or higher

e Opera 9.x or higher

e Macintosh Safari 3.x or higher

If you still have problems, please inform us by e-mail. We will reply within one business day to the
e-mail address registered in OSSMA LOCATOR.

If you forget your password or lose your membership card, please inform us by e-mail. We will
provide you with a temporary password.

If you have any other questions regarding OSSMA LOCATOR, please contact us by email at the
address below.

When contacting us by e-mail, please provide the following information.
1. Your name
2. Your membership number
3. Description of the problem you are having (ex. Unable to log in, can not see login page, etc.)
4. Any error messages shown on your screen
5. The computer or location from where you attempted access (ex. your personal computer,
a university computer, internet café, etc.)



B Recording Your Information

!’, 0 S S MA £50F EAJ ABESA ! FM: ESH-EART
DESMANE LTI
Top Guest Account Style Help +B1'3'3311'8235

CHHRS IS, EFILRERREA LTS,

=RER

B4l ZBEZLMCERERTT. MEFEE TR FRODAFERRAF AN TG -2 F BT,

A OHRER SR EFFUT LN, COOTRSNAER. ERAEUES, HAREL R, WREWOOHEN. aRRREr I NmEh I IENERE T,
Fo CTEODECDAGER
16Ul BT -2 =T 2T S ES OEA TR R E A E o TEN SRR AL T

COROEEESRN T

E EZA=ERJRE
USER ID eajtara
Name (in Japanese) BEMEm ©  [eA A |
Name (in alphabet) BERo-m:  [EAJTARD |
AR =P HEL&IE TIEA L TOrEAL,
Date of birth (v/m/d) £=RA = |=[ |g[ |\
Sex 3] £
Departing from R e (3 [ Japan | @ [Tokyo b
# AR EREE | 20 MBS HE. BILE- S R R DT A T
BETOiEER
miEEE |
= : [ -
ERES : [ |

Your information is necessary in order for OSSMA LOCATOR to function properly and for you
to have access to OSSMA services. Please enter this information promptly and correctly.
xltems in red are essential.

UL ESE#ECDOWT

UL Eld. SHEEIRET SENENSRY —EATY.
0SSMADYr—4— &L SOEgERERZ CRIRVWZIZEUSSR. UTOFHECOWTIHERE, CEEZEN.
FHOSSMAOF —F—&EUL-ZETEREGSENT VA FEEALTSD, &7 LBHEEIC— LEEA.

EMEH, FULSLDEEZND [ERITOEASE] (CHOSSMADS —5—ORBEANTERLUEEOLEREITPETBERENICLHEDETS.
BETLHBI TR ESL,

AEEE EULTEE
[ACCEPT ---> OrvLsonscolTaEds
s S2i a1 LAE DL
Ot scsir 3BAEROM BN OV TRETS
BEER OSSMADr—4—[CEFT SEERT UL SICEIMCBR TS LCDNT
IAGREE ---> Omsss @p=Lan<-— | DO NOTAGREE

Please place a check mark if you agree to use Tabi Regi (7=U'L->) function provided by
Ministry of Foreign Affairs of Japan (MOFA).

Please note that default position of a check mark is placed as “NOT AGREE”, so you have to
replace with “AGREE” if you want to use Tabi Regi (f=U'L-Y).
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M Top Page A See P. 26 - 28 for details
B See P. 7 for details
A B (03 D C You can choose from 9 styles
Top Guest Account Style Help D Downloading OSSMA Service Guide

[ Memo | Saioty info. —

E tatus @ @ @ @

OSSMA XBF =A > AR EEN

i3 2018/05/22 Wed 11:00 ~
/05/ & K 2018706701 Fri 16:00 () S
sefrhb =R Tokyo — Toronto
mEOS 1> 2018/05/16 Wed 13:43 A Tokyo W5 6/1 Fri 16:00
BRI 2018/04/24 Tue 09:10 (H—JL) ¥ E] Tokyo (Narita) 6/1 Fri 16:00
X UA 804
om;samsu TN =T E) washington D.C. (Dulles) 6/1 Fri 15:00
B3 washington D.C. (Dulles) 6/1 Fri 17:00
UA 6196
B Toronto (Pearson Intl Airpart) 6/1 Fri 19:00
@ 4 Toronto T3 6/1 Fri 19:00
6 2018/06/01 Fri 19:00 (FRMME) HSOWERE
Toronto &S EE X ik

students@emergency.co.jp

GHI Dermitory
FIE, Canada
133-456-7890

ABC University

Mr. Abc Def

123-456-7850

r1
Ld

H—t - O—=7
Casa Loma

@Click on the date to show your schedule in the “Itinerary” column.

O0nce you know your itinerary, enter the information here. Please enter when you will leave Japan to
go overseas and when you will return to Japan. Also record any trips you plan while residing abroad.
If you transfer to another institute or university while abroad, please enter that information here
as well. See p. 9 - 19 for details.

@It can be used to keep a diary, and to communicate with friends and family. See p. 29 - 30 for details.
@Important safety information from the Japanese Ministry of Foreign Affairs.

(BMessages from your university and OSSMA.



HHow to Record Your Travel Itinerary

It depends on the presence or absence of the itinerary when you login.
Please refer “Case 1” to “Case 3” to your situation and create one itinerary for each one-way journey.

“back button” of the browser before

[Case 1] Your outward itinerary has already been simple recorded
[ Memo |

Your departure date is being recorded, but
> FLLEEEN the time is provisional. Please press the
['Z & |button to edit.

(W) 2018/04/07 sat 00:00 (M) oz
Tokyo — Toronto

2725 xue BN

HIE 4/7 Sat 23:00

6 2018/04/07 Sat 23:00 (RUWE) HSOBES
i) S EE Xk

students@emergency.co.jp
EEZ3 ~8C University

6 Itinerary item

HigRE ‘2018 |‘EE|4 |EJ|7 |E||4pm v|ﬁl‘"§.‘i‘.§ <—Departure time

HRFE  : Loe |£f |AP |B[7pm |BrsEs |4 Arrival time
fTa% ¢ @ E¥%/study abroad O HRiT5/ Travel
Cuuntry|Canada V| <4+— Destination
State | Ontario v] Please note that destination means the

location of school you will be attending

cty Toronts d and not your flight destination. You will

#PRECRRES IOV USSR, BLE - HoRSOEHERATIE

2. enter your flight destination in the fields.
TEFR 1 D018/4/7
- O - BTV LEEESNS O | | € A means of transportation other than aircraft
MAET/VAFEE If you use transportaion other than aircraft,
-FOX FEANSAFRF CEERS please enter in this field.
S A DTEEFERICDVTADL T EZL,

MEROFIR : @ FHETS/Yes O FALELYNO



FAY SEE

B : Country | Japan V|
Airport | Tokyo (Narita) V|

Rois |+ |aF |E[apm -|wzzwm

i : Country | United States "|

State | District Of Columbia V|
Al’rport| Washington D.C. (Dulles) V|

o1 |£]s |APF |E||3am v|ﬁ:“5§'l%

L © Jua | pos |&

A

* ROBER @ (BOEETENHIBSCOFANLTILEEW)

HR *  Country | United States V|

State | District Of Columbia V|

Al’rport| Washington D.C. (Dulles) V|

Rois |l |AF |E[spm v|szzwm
L : Country | Canada V|

State | Ontario V|

Airport | Toronto (Pearson Intl Airport) V|

Roie |£ls |AF |E[7pm v|mzzms

e © Jua | bies |&
BEEAFER

HFoOEHEBEPILIFZAy FTAAL TS,
KEE

: lABC University |

FrNAE |DEFCam[JU5 |

BRI (e, M—ART%. RITOBARRTILERE)

HFOHBRPILIFAY FTADLTIEZL,

EZWHBLR : i
B |GHI Dormitory |

#FEEEFORSEEHE. AASFORSEEEMEALLTE
=L

RS [123-456-7890
= : |Canada V|
o |

TP OER A (SEmEA— L2 E%)

R TRETERZRT A —/LLBEA—LESHSOHREAAAD LT EZ2L,. RHGLD
EFSTHLAGE, WInrOEFSOGEADLTIIEZ0.

BFEA-L Letudents@emergency.co.jp |

\EFA-L2 : | |

RRERES [og-765-4321

RN TRETRRIMERERSEANL TS,

FTORERE
(MOENE, BFHI>ES— RRALTFIU—RE. BEFTORSEERE)

HFOHBRPILIFAY FTADLTIEZL,

g;ﬂu;)\tw : ﬁiﬂ‘éi%‘ |

gg;‘lb('; " |Mr. Abc Def |

- |

WEES  © 123-456-7890

PR =| |

=10 -

Flight Information

If the state or city of arrival is not shown, enter
your flight number and select the state and city
that is closest.

You don’t have to calculate time difference
when you enter date and time of destination.
Simply enter local time.

<+— Connecting Flights
If you use a connecting flight, please record.

<«— School Information

«—— Accomodation (homestay, hotel, etc.)

<— Email Address and Phone Number

<— Emergency Contact (overseas)

Items in red are essential. If you are not able to
supply all of the requested information prior to
departure, as for example, host family or
accommodations information, please enter [000].
Unless you enter this information, your itinerary
can not be saved.




Please confirm that the information you entered is correct and then click

on the rnrommzsmsz button to save.

[Case 2] The itinerary is empty and you want to record outward
[ Memo |

Click T#rLU ik¥E% &0 1Button.
Cormmean Do

9 Itinerary item

COBORERBAANTT .

Round trip or One-way
Choose [ Fi&/One-way |

<«— Departure time
<+—— Arrival time

<+— Destination
Please note that destination means the
location of school you will be attending
and not your flight destination. You will
enter your flight destination in the fields.

<+——— A means of transportation other than aircraft
If you use transportaion other than aircraft,
please enter in this field.

FREOES
Rl O #48/Round Trip @ Bi&/One-way
iz
HSR ois |£k |A[ |B[4pm v|mCazmm
HEFE pois |#fs |B[7 |B[7pm -|mczms
fT&5% ® &35 /Study abroad O fRfTsE/Travel
Country | Canada V|
State |Ontario v|
City | Toronto v |
-z-ﬁlﬁmmﬁiﬂ.ﬁr:a;u%mm [ LE - HOmESOSTHERAT T2
5L,
TRTH 2018/4/7
-ROX> - EFYEEREENS RO
E T/ (RRE
- O FTRNSAEEE TEEESE
EMEE S DTEEFRICDVWT AN LTLEZ L,
MEEOHRA: @ FATS/Yes O FALELYNo
FAY3MEE
R ; Country |Japan V|
Airport|T0kyD (Narita) V|
Roie |£[+ |B[ |B[apm -|@zzsm
L Country |Un'|ted States V|
State | District Of Columbia v|
Airport| Washington D.C. (Dulles) v|
Roie |£[s |B[F |B[3am - |szams
e lua | os =
* MOBEE @  (ROBFEHSIBSICOFANLTLLEEW)
R ; Country |Un'|ted States V|
State | District Of Columbia v|
Airport| Washington D.C. (Dulles) v|
Roie |2+ |B[F |B[sem -|mzasm
2 Country |Canada V|
State |Ontario v|
Airport|T0ronto (Pearson Intl Airport) v|
Rois |2+ |B[ |B[7pm - |@zzm:s
& ‘ Jua | feres | &

*— Flight Information
If the state or city of arrival is not shown, enter
your flight number and select the state and city
that is closest.
You don’t have to calculate time difference
when you enter date and time of destination.
Simply enter local time.

<— Connecting Flights
If you use a connecting flight, please record.

=11 -



EFERE <— School Information
LTFoEERFILIFAY FTADLT ESL,

KPE : lABC University |

FrNAE |DEFCampus |

RIS (W8, F—LR7(%, REORSURTNERE) <——— Accomodation (homestay, hotel, etc.)
HFOEERFPILIFZAw FTAALTIESZL,

EWeLLR - i
B2 |GHI Dormitory

HTHHERFORSEEHFE, AATFDESEEEMEANLTE
&L,

WEES ¢ [123-456-7890

= : |Canada V|

I |

RAEROBEA (SEnEX— I 2E%) <— Email Address and Phone Number

M TRETEERT AL LR LESHEORRESFADLTIE2L, FALY
E/FETHRUHR, WINPOEFSOHREAALTEZL.

BFEA—IT |5tudent5@emergency.c0.jp |

\ETFA—-L2 : | |

RWERES © |9g-765-4321

M TRETECREREESEADL T2,

RN TOESERE
(BOBLE, BENTSCI—. MANTF SU—RE, BFRTORSERR) <— Emergency Contact (overseas)

HFOEERFPILIFZAw FTAALTIESZL,
SERAFAED : IEE%%’ |

THIE

ggﬁbcu M. Abe Def | Items in red are essential. If you are not z-lnble to
supply all of the requested information prior to

. o | departure, as for example, host family or

WEES ¢ (1334567890 accommodations information, please enter [000].
Unless you enter this information, your itinerary

B o | can not be saved.

Please confirm that the information you entered is correct and then click
on the tmomm=zmssa button to save.

-12 -



Please check below if you cannot save.

o Itinerary item

COBOHRERESHRINTT.
TRiEOER
@EifH-RiE : OE/Round Trip @ EiE/One-way

HiE
;HREH o |zl |mf |=[epm |mczzm  i4—— Departure date and time of your entire itinerary.
[ MWFE G powe [£k |BP |B[7pm |mzzmm i4—— Arrival date and time of your entire itinerary.
fTE% ¢ (@ B%¥%/study abroad O FRiTSE/ Travel
Country |Canada V|
State | Ontario v |
City | Toronto ~ |
HAYTIMEE
Ee * Country | Japan |
Airport | Tokyo (Narita) \j_
|_ ote |£l1 |Ap |E[apm |mczum e Departure date and time of the flight must be
— o eee————— in the range of the whole itinerary above.
g . Country|Un|ted States “|
State | District Of Columbia V‘
Al‘rpor‘t|WashingtDn D.C. (Dulles) V|
poie |+ |B[ |E[3am -|Ezas
L2t © ua | pos =

« ROBERE O  (ROEFEFRSSBSCOFANLTIEEWN)
5 : Country |United States V|

State | District Of Columbia V‘

Airport|WashingtDn D.C. (Dulles) V|

Roie |+ |Af7 |E||5pm v||ﬁ;’5.'f.ﬁ
bl : Country |Canada "|

State | Ontario ~ |

— — icport| Torento (pearson nt Airport) v| ___
|_ eows |£l |l |e[7em -|wzsms €——— Also arrival date and time of the flight must be

___________ 4 . e
. : Ga] s | in the range of the whole itinerary as well.

Please make sure that your flight information of the departure and arrival must be
within your entire itinerary, otherwise you cannnot save the data by error.

=13 -



[Case 3]The itinerary is empty and you want to record round trip
| Memo | Safety Info.] Notice board |

5 FULRE BN — O

9 Itinerary item

COBOHEERSHAANTT .

FREOER
iR hiE ® #+48/Round Trip O KiE/One-way
FEowE
HHREE pois |2+ |BF |E[apm |Bzamm
HEFE Rois |£[+ B[ |8[7pm -|ETmmm
&% ® =% 55/study abroad O iRiTsE/ Travel
Country |Canada V|
State | Ontario ~ |
City | Teronto v |
E ﬁlﬁmb‘;ﬂiﬂ.ﬁr:nu%ﬁla\ FLE - HORTOWHERATLE
LY,
BEFE 2018/4/7
-FO> - ETVYEETEENS RO -
HET (R
- O> FTRNS KERETESRRES
EAMEELSOIEEFRICOLTADLTIEZ20,
REEOFA: @ fFETS/ves O FIALLLYNo
HAET SMZEE
e Country |Japan b |
Airport|Tokyo (Narita) v|
Rois |£ |BF |Blapm -|mzsem
2 Country |Un'|ted States V|
State | District Of Columbia v|
Airport| Washington D.C. (Dulles) V|
ois |£k |AF |E[zam v|mcsms
L a | Bos |=
* WOBTE O  (ROPFEFSIBECOFANLTLEEW)
s : Country |United States V|
State | District Of Columbia v|
Airport| Washington D.C. (Dulles) V|
ois |£k |BF |E[spm v|mzzem
B Country |Canada v|
State | Ontario ~ |
Airport | Toronto (Pearson Intl Airport) V|
Rois |+ |BF |B|7pm -|Ezzmm
L2 lua | [pros |&

Click LU ir#2% 50 1Button.

. Round trip‘or One-way
Choose [1¥&/Round Trip

<*— Departure time
<+— Arrival time

<+—— Destination
Please note that destination means the
location of school you will be attending
and not your flight destination. You will
enter your flight destination in the fields.

<+— A means of transportation other than aircraft
If you use transportaion other than aircraft,
please enter in this field.

®— Flight Information
If the state or city of arrival is not shown, enter
your flight number and select the state and city
that is closest.
You don’t have to calculate time difference
when you enter date and time of destination.
Simply enter local time.

<+— Connecting Flights

If you use a connecting flight, please record.

-14 -



[ ROORE
. — i
RN Lois |2 |Bpo |A ’m‘ I Homeward Itinerary

Please record homeward itinerary as outward.
HE®TE  : [o1e =] H’ma Ipm v |BZ3EE

)55
HEFHR

EMEELSOTEEFRICDLTARDLT 2L,

MEEOFIA . ®FFT3/ves O FIBLILYNO

Please confirm that the information you entered is correct and then click
on the tuomazmesas button to save.

B Entering Vacation Trip Information
Example: You are planning a trip to London and France from Canada (Toronto) during your winter holidays.

STEP 1 Clickthe = gLLskE=EmM button on the OSSMA LOCATOR top page to start.

STEP 2

0_ 'ti"‘e_fafy item Enter date and time of departure, date and time of
SR arrival, place of arrival, and flight information.

BEIOBRET# » . . . .
. x| e meie Check @) z54 and enter destination information.
HiFEit * Ganada, Ortario, Toronto
o e BE Each OSSMA LOCATOR itinerary is for “one way” travel
s B Ogi‘“m(ﬁ“%’ only. If you are going to make a round trip, as in this case,
R sk L you need to enter 3 itineraries.
Efri | London v

HEIEH NRRIRE | 2L B S L FILER DR OEfmEg 4 vCea,

Toronto to London = 1 itinerary
London to France = 1 itinerary

ARTBMEE France to Toronto = 1 itinerary
R L E _:Canada "

MZEOFA: GHHETS O PR

I ;.Ontar io v
=23 [Toranto (Pearson Intl Airpart? |3

EE2010 [z |AN |2 [Fme v|EoanE

. © B [United Knedom ¥
=E _:Londom (Haathrow) v/

EE010 |23 |A[ |B[FiEe v]Eonmm

L P o[- IThrE v [poacd &

STEP 3

Please confirm that the information you have entered is correct and then click on the
rRonasEesas dutton to save.
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When you complete the entry of your itinerary, the message “RFLZELT=" will appear
on the screen.

Top Guest Account Style Help

FELELE-

5 tatus

CMemo | Satety info-] Notice board

ST T

When you cannot save, an appropriate error message will appear.
Please check the message and correct your itinerary.

Top Guest Account Style Help

ATETHAT MEEDHEFAFRELEOHREARL DAL > TWET., RoTLWIAETEELTLES W,

_memo | Safoty info. g
Eﬁ@ﬁ‘ﬂﬂ@
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M Entering Return itinerary

When your return date to Japan is fixed, enter a new itinerary.

STEP 1 Click the = * MILWEREEEN pytton in the [ltinerarylsection on the
OSSMA LOCATOR top page:
+81-3-3811-8286
[“Memo | Headiine | nNotice board [N
Beetus
EAJ EXSA > FLLREEEN
E};:;M i:gllzll Fri 1301 e [nglk;/;li~rlnmmu SRR X W
o ROEIOENe:2). f? DZ[;EI rfffagi?’a Toronto (Pearson Intl Airport) {72 [(ACT48{E]
| 1HOBE~Y FSAUBIET <o
eTnmnln 2010/2/29~ SER XM
STEP 2

e Itinerary item

COEROHERBHEAINTT,

Enter date and hour of departure,

BROBRKCEY date and hour of arrival, place of

Dalt)eeg; ft?np;;:grrﬁ HRER EE[2010 |%[3 |Afz |B[FH8 w|moowk arrival, and flight information in the

Date Og)detpaﬂtl.ll’e hetio ] + Toronto Ontario Ganada IT*?EJO) E H%&E“%iﬂ.ﬂ fleld

estination
By airplane (yes/No)  E#EH#S BEER010 [F3 AR |B[Fm vEoaEEs % Pl ¢ arival i tomatically set
ace of arrival Is automatically set as

HEt  : Ogyxe Omiee @ Tokvo(BENRD) the place of your departure from Japan.
MEEOHA: @FIFETS O FIFRLEL)

STEP 3

Please confirm that the information you have entered is correct and then click on the
tRommsEgsa Obutton to save.

About Tabi Regi Function

When you agree to use Tabi Regi function provided by MOFA (see P.7), your information
and itinerary is automatically recorded to Tabi Regi system.
This means everytime you renew the information recorded in OSSMA LOCATOR, the

information in Tabi Regi will be automatically renewed as well.
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4. Safety Confirmation Service

OSSMA will conduct safety confirmations as follows:

1. Regular email confirmation

OSSMA will contact you periodically at the email address you have provided in the OSSMA LOCATOR
and request confirmation that you are safe, well, and actively participating in student life.

2. Emergency email confirmation

Furthermore, in the occurrence of catastrophic events such as airline accidents or major disasters,
OSSMA will contact students known to be living in or visiting the affected areas by email to request
a reply in confirmation of their safety and wellbeing.

How to respond to email confirmation requests

Should our Request for Safety Confirmation email go unanswered, your university and
OSSMA will be notified automatically. Someone from either the university or from
OSSMA will then attempt to contact you directly.

2% In addition to telephone, email is an important method of emergency contact. Please respond promptly
to email confirmation requests.

STEP 1 By clicking on the URL, you will automatically be taken to the safety confirmation page.

OSSMAAF 5 DTSR A—ILT T,
COA—)LEESRLELIZS, FRUVIILFIEALTTFE L,
<Sample>

<'ﬁff§€22§§?ma1955?6a8f84bcaz.jp/index.php?cmd=safeid&id=1001&key=?0?adfaU?dachdQ??E@E___>
[BE=EE I I0SMAZTER ~JL 7 51 o] +81338118286

AAMBETIC 7O EALGVIEE, TEMEEE L TERENFESEnET,
¥ EA—LDEREERA LT FLAMSREBELTEYET ., FA-LIOEERELTEHZATTELAQTITE TS,

[If wou can rot read this Japanese message, please see the English message below]

This message is from OSSMAZRSE to verify wour safetv.
FLEASE click the following URL

STEP 2 Please click on the button.

OSSMA LOCATOR

Efd ABERE AT S TS I LET.

Your Safety Status Confirmation

FEHL T, BEESEILETID0,

SR IossMAER L T TN
Emergency Contact: 033kA HELPLINE
[B=] 03-3811-8286

GESh] +81-338118286

Copyright (c) 2008-2012, EAJ
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The message shown below should appear.
This indicates that you have completed the Safety Confirmation process.

O53MA LOCATOR

BEESITEEL.

CmhdHuUniE Il FENFET,

e have received vour safety status confirmation.
Thank you for yvour cooparation.

RS EE(dosSMAER L TTA
Emergency Contact: D55kA HELFPLIME
[H7] 03-3811-8286

CE] +81-338118286

Copyright (o) 2008-2012, EAJ

Important Points Regarding Email Contact

Safety Confirmation requests will be sent to the email address that you entered on the Itinerary page
in OSSMA LOCATOR. Incorrect information may result in our inability to contact you, so please enter
all of the appropriate details accurately each time that you travel, whether to or from Japan or while
living abroad.

The sender address for Safety Confirmation emails is: safeid@ossma.eaj.ne.jp
If your email application has a junk mail filter, please be sure that this address is added to your
“safe senders” list.

Important Points Regarding Receipt of Email by Mobile Phone

Note that the email address on your Japanese mobile phone cannot be used unless you

have international roaming on your phone and are traveling within the international roaming
service area. Also note that if your phone does not receive email overseas, then you are likely
to receive multiple messages from us when you return to Japan.

Request for Safety Confirmation emails will be sent in Japanese. Note that if you are using
an overseas mobile phone, you will not be able to receive these emails unless your phone
supports Japanese text.

Some telephones will only display a limited number of characters, in which case you may not
be able to receive our Request for Safety Confirmation emails in their entirety.

Even if you are able to receive email on your mobile phone, unless you also have internet access
on the phone, you will not be able to send safety confirmations via the web site.
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5. About OSSMA App

1. Download the app from the Apple App Store (iPhone) or the

Google Play Store (Android). (Look for the OSSMA
:.Q’ 0 S S M A Logo, 2 )
OSEMASEDE RO 2. Activate the app and tap “Start” (Fig. 1).
s i L 3. Enter your ID and password and agree to the “OSSMA App

Terms of Use” to log in (Fig. 2).

Note the Following:

e Your ID and password are the ID and password you use for

the OSSMA Locator.

Produced by
Emergency Assistance Japan

e The first time you log in, you will need to agree to the
“OSSMA App Terms of Use.”

o If you have multiple IDs because you travel abroad more
than once a year or because you signed up for OSSMA via
our website, please verify beforehand which ID you can use.

o If, after following the instructions above, you have difficulty
logging in, please contact the OSSMA team.

Fig.1

£Z OSSMA

LOCATORERIUIDE/XRT — R T
FTVEFERTEEY,

@ ossma02

@ eoee

Fig.2
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OSSMA Locator

LEEHHNSE <RI,
(OO TM7.5DtRMES /2728,
|BRHOREHRAET>TVET,

S22 REVTESISHEL
TSN,
[EEDFVEE BRERRE LT
Y, BREMBIZLICBYR
EB

#ZOSSMA

Btz R

(Tap here)

2017/12/11 Mon 17:13

Fig.4

ATy HHSE Z0ft

Btz HE

UBBEENEES NI LKL

Tapping the CANCEL button

will terminate transmission

Fig.5

USING THE “I'M HERE!” BUTTON TO REPORT YOUR

LOCATION

1. The OSSMA Locator will send you push notifications
(Fig. 3).

2. Once you have read the notification, tap the “I'm Here!”
button (Fig. 4).

3. When you tap the “I'm Here!” button, your current
location coordinates will be sent to the OSSMA Locator.

4. Note: While “Cancel” shows on the button, you can
cancel the transmission of your current location
information by tapping (Fig. 5).

5. When transmission is complete, the date and time of

your most recent transmission will show under the “I'm
Here!” button.

. You can use the “I'm Here!” button to report your

location at any time, regardless of whether or not you
have received a notification.

. In the event you are unable to receive push notifications

from OSSMA, please check the “Notifications” list at the
bottom of the screen.

Other Features:

RN
\\1 Find OSSMA Helpline telephone numbers

ANWTS4 2

}\I%ﬁ View notifications from OSSMA and your
- university

&

zoft Link to OSSMA Locator and other information
sources
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£ OSSMA

OSSMAANILT 51 >
HEDORABE AR LT,

ZU—Y 1V ILESHER

% 7 ) =91 VILEEES 3 39# T,

RBEE [ e

ENRONSBRVAIRIES

Done

Argentina
Mexico
Brazil
Ireland

Fig6 HHE

Canada
Argentina
Mexico
Brazil
Ireland

U.K.

Fig.7
0

Singapore

WFP :

R 800-8110-750

UFP:
Q 001-800-3811-8286

\\T OSSMA HELPLINE NUMBER SEARCH

NVT A

1. Search for toll-free telephone numbers by country (Fig. 6, 7).
Please note that not all countries are listed (see below).

2. Tap on the country name to show the toll-free number (Fig.
8). To call the helpline, tap on the telephone number
displayed.

Note the following:

¢ |[f the country you are calling from is not displayed in the list,

toll-free dialing is not available. Tap the “Country name is not

displayed” button and call the number shown
(+81-3-3811-8286) .

e Please understand that this number is NOT toll free, so
international calling charges WILL apply. When you are
connected to the OSSMA Helpline Desk, please tell us you
are calling internationally (non-toll-free) so that we can call
you back.
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™ Q A M17:14

#ZOSSMA

HHST

LEEHNSELLRSL

OOTM7 5DMENRELTZH. BREFDRS
BRET>TLET,

[$CC) REVTEIBELTIRE L

INEDZVVEERFRERABLTY, BRE
RIS CLICEYERT,

1BF) EAJ Report '17 No.51 2017512819
8

3BT EAJ Report '17 No.51 20178128198
HEEEEEEE EAJ Overseas Risk Manage
ment Report HHNHNNEEEER

QOCOOOOOOOBT [EAJBIBIKE
BER] COOOO000000

Fig. E

NVTS1Y BHSt Zofh

£ OSSMA g

OJFSk

OSSMA£E ID

ossma02

OSSMAZE®

OSSMA HANAKO

ury

e OSSMA LOCATOR
o BABHRRES ¢

Fig.10

&

REMZRE NV ST BRISE

=l noTiFicaTIONS (Fig. 9)

BH5H
Notifications from OSSMA or from your university will
display here. If you are unable to receive safety check
push notifications, please check here. Only unread
notifications display; successful push notifications will
not display.

%ﬁ OTHER (Fig. 10)
OSSMA Membership ID: Displays your membership ID.
OSSMA Member Name: Displays your name.

Links: Displays links to OSSMA Locator, our privacy
policy statement, and our website.
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6.

Create Accounts for Guest Users

About Guest Accounts

You can allow members of your family and friends to enter OSSMA LOCATOR as guests. Guest users will
be able to see your itineraries and safety monitoring reports, and to communicate with you directly through

“Memo”.

Guest account page

Click on the Gusst button to start.

€)

OSSMATF AT 51
Tc. account | Stle | Help +81-3-3811-8286

FALERELELE.

TFALDRFE

SROIFELSFES AL TOSESMA LOCATOR ZE T 2N TEE T,
A F0SEMA LOCATORMUSERIDS) {2 D —FIEITENE TOT. O 32T, DTS B NESIARANE T oA TEE T,

E. FAFTRETELIVFIISBO M F - Y0a T, BRIV A TEE A

HLLWSAEERTS ] )
LU F A BR T BB, EDFRED L T,

R + REEM L ERET

S A —
i S E—

LEEOAMEIC-E TS AMEERL I T B0 N TR, kL 1 EREL NG, S 0RALED AL TR Sl e L)

FANERELELR
USER ID REBULLIFEH B/FA-I
geajhanakah Efd TET s Bscojp SRR WIRR

@ To give your family members and friends access to OSSMA LOCATOR, click on

the button and enter guest information.
*The guest use ID always starts from “g”. The ID must be more than 5 letters up to 17 letters.

@ You will see the information you have entered for your friends and family members as guests

displayed here.

@ You will see the complete list of guests you have entered in the Guest List field. This field is

also used to edit or delete guest accounts.
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Registering Guests

STEP 1 Click on the button to enter guest information.

T ADRR

EAOIEEGSEF S TOSMA LOCATORI R T 2o 8T £,

HAHIIZOSEMA LOCATORDUSERIDE) T2 D — FAEITEINE TOT. RS I 32T o THRBOEPESINIANE T2 T2 8,
BE. FAHTRE TSIV IISRO o I —VOaTT, BREIR DI 72z TEERA

MULLWISRANEERTD
#iLL

[P AR ERT PRSI EDREED Il TR

AR R

= MBI (ZILERC

HEREE IRALERTI S TV E L B DT TRT TR T,

STEP 2 Enter basic guest information.
FAEFER
0 COROABRBAANTT,
USERID : [ |eajhanako |
® %UBER D53 L b T TORBET —wsB el EE Ty,
FAME 1 [EAJTET |
IZRT-F :  (eeee |
1 AD—F 4kl E DERORET huE T EEALE T,
HIRTED S AD—F B&ETLE 8 A, COMEEE T38810a 1AL TR,
@ ®EA-N ¢ o@mocod |
FIRISFR : | Japan “ | EErh |T0ky0 v|

# IS I E DI EICERAL L 7. FIRBRT D REIREE 1S 48 S 1. BILE- MoRes Qg AT,

@ To give your family members and friends access to OSSMA LOCATOR, click on the button

and enter guest information.

@ Enter guest name (full name or nick name).

@ Password must be 4 or more

characters and contain letters and numbers.

The OSSMA LOCATOR system discriminates between upper and lower case.

@ Select the guest’s country and city of residence. This information is used to calculate
time differences. If the guest’s city of residence is not shown, select a city close by.

STEP 3 Click on the button to save.

-25 -



Confirm Saved Information

To edit guest account

Click on the > ER button and edit information.

Please inform each guest of the Guest User ID and password that you have selected for them.
Your guests can access your top page and itinerary using their Guest User ID and password. |

OSSMA LOCATOR URL: <https://ossma.eaj.ne.jp>

You have completed the Guest Account setup.

To delete guest account
Click on the =Hii% button to delete a guest account.

What can the guest user do?

See the member’s itineraries.

Click the button.

Read member’s memos (but only if it the memo is checked as Public),
Write memos to be read by member.

Click the mbutton.

See safety alert headlines from the Japanese Ministry of Foreign Affairs.

Click the JIEEFTIITT button

See messages from OSSMA and member’s university.

Click the button.
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B About Memo

You can communicate with your family and friends through this feature and also utilize it for your own
purposes (such as keeping memos, a diary, or a record of your study abroad).

Top page
["eme | Headiine |

AE

ITFEORENT. AT T O ERR R TEE T
& SFaaskte. JAF 2 - DT T =Ll — LELTHREL LI E T,

Owam O | weao |

#IRMATIIREBBOAHHE A TEET.
SRR CTRES A - R M RETRET
(EELDESD. BTSSRI E R AL

| Bzo—m JETELSS TP

@ 4B6E 4810807l

I

EAlEXZA,
20001244 17.08:36

Write-in

[“Mema” [iesdline ] Notice board |

AE

FoOOSRERT. ATEENITHT 2o FRR T E T,
1= EBE i et 8 e ROk s 2000 3 - enke L M0 T 1 4 W .Y

4A68 4108 (7 IHEHIE)

kingstorr - - 4H6E

Oxem O 2R
2 s = AR Ok TEE T
RIS DA AR 2 — GBI D TR T
FEROIEET, FBAFELEI IILEENE L A

FELES 8 fMXE—R  FRMXE-B

(@ Please write in the column here.

@ Historical MEMO content is displayed here.

After you create new message, please
check [22Bf (Public) ] or
3£ /2B (Private) .

Click on the m button to save.

*Please note that you cannot edit your memo
after saving.

Public / Private See the difference between [Public] and

Writer Public / Private Reading Authority
Member (T/2BA1:)Public Member O Guestuser O
(TIE22FA L) Private Member O Guest user X
(T 2B 1:)Public Member O Guestuser O
Guest user ;
(TIEZABA L) Private Member X Guestuser O

*Neither university staff nor OSSMA Staff can read any messages regardless of
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Comment Regarding MEMO

[AMemoRRREESNIRIRN otice bosrd |
Members and guest users can comment
on MEMO entries that are checked as RE
Public.

ITIOSRERT. AR TN ST OA M ERRTEE T,
BEe @5 Ri0. FAk 2 - -0 Za T =gl L TEE L R RITE T

O#uR O 2K EEXE

#ICAEIRBR80AME D TEE T,
CRAECT LT A L LR AR R T
EEHDFES, BAFEYE IURRNER A

fEDEs 8 HEXE-K | FLRXE-R

Please click on the memo entry on which
you want to comment on the MEMO top = ss—mme

TELEHE..

page. EAIEELL,
20094 244 17056

["Memo L headiine | Notice boara

EAJ ABBZ A 1zmossn9 on33az]

TR1B~-7R38 IR -

——" Please write in your comment and click on the
“1A2E - EA L T T m button.
“18B - F S FOUERY

Your comment will be displayed here.

TRETT.
f==nl

["emo” | ieadline ] Notice board

e EAJ ABPEA, [2oossae o3zl

TATH~TA3H G- DILEE LT -2

Click on the . 4= button to delete your R g dims

comment. “1B3E- R 2R LR

EAd FET&A - 201075419 0952117 X R
TETE,

gLy

% A notification message will appear on the OSSMA LOCATOR top page when you receive a new comment.
Note however that notifications are not updated while you are logged in.
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7. About OSSMA Membership Card

When you enroll in OSSMA you will receive an OSSMA membership card.
Card Details

You will be asked for your OSSMA membership number each time that you contact OSSMA to receive
services. The OSSMA membership number is printed on the front side of the card. The USER ID for the
OSSMA LOCATOR system is the same as the OSSMA membership number.

Please carry your OSSMA membership card with you when you go out so that you can contact OSSMA
at any time. The card also carries a message to local police and other third parties in the event that the
cardholder is unconscious or otherwise unable to contact us.

If you have lost your card, or if you became an OSSMA member after you leave Japan, please use the
temporary card below and write the appropriate international toll-free number (see p. 33) on the back of
the card before you travel.

You will not forfeit your membership if you lose your OSSMA membership card. However, you will be
asked for your membership number when you contact OSSMA to receive services, so please make note
your number in addition to carrying your card.

OSSMA membership card is only valid for access to OSSMA services. It will not be accepted as a form
of identification by third parties.
I

ATTENTION

MEDICAL PERSONNEL OR POLICE

This cardholder is entitled to EAJ emergency services.
Toll Free or Call Collect

+81-3-3811-8286

EoHERD? - FIPILETRACTETW,
W7 AT R o VR PRES GV G, a2 I TR T,

Assistance
Japan

LACELE : students@emergency.co.jp °r-rn:~g:-r-cy

Emergency Assistance Japan Co. Ltd.

b o o e o o e e e e e e e M M M e M M M e REm M M R MEm M M e Mm M M e e M e e
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8. OSSMA Customer Support Contact List

Concerning:

Contact:

Business Hours:

How to use:

OSSMA LOCATOR

students@emergency.co.jp

Please tell us
1.Your name
2.Your school name
in Japan
3.0SSMA
membership number
(or your student ID number)

emergency case;
Need medical help,
Loose valuable or
essential items

OSSMA HELPLINE
(24HRS/7DAYS)

Members may call 24 hrs / 7 days
using the OSSMA Toll-Free
numbers listed on page 24. You
may use either a World Free
Phone or a Universal Free Phone
number.

If you are calling from a country
other than those listed on page
24, or if you are otherwise unable
to reach us, please call collect
using the number below.

+81-3-3811-8286
In Japan

03-3811-8286

24HRS/7DAYS
*English-speaking
Japanese will
take your call

Please tell us
1.Your name
2.Your school name
in Japan
3.0SSMA
membership number
(or your student ID number)

*If you are a relative or
guardian of the member:
1. Member’s name
2. Member’s school name
in Japan

<Note>

@ Inquiries regarding the OSSMA LOCATOR system and its use (such as login, password,
or usage questions) received outside of OSSMA office business hours will be responded
to during the following business day.

@ OSSMA services are limited to OSSMA members. When contacting us by email,

please always include your OSSMA membership number in your email.

@ When contacting us by email, please explain your question or request fully.
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9. OSSMA TOLL-FREE TELEPHONE NUMBERS

Once connected, you will first reach a recorded message in Japanese and English that asks you to enter
your PIN. Please enter 39#. Depending upon location, Universal Free Phone numbers may not be

accessible from mobile phones or from public pay phones.

Phone Number

Country World Free Phone Universal Free Phone | Toll Free Forwarding |
North U.S.A. 1780672087622 011-800-3811-8286 1-800-324-2130
America Canada 1-866-783-6077
Argentina 0800-777-0054 00-800-3811-8286 -
SOUt.h Mexico - - 01-800-099-0255
America Brazil 0800-761-0485 - -
Ireland - - 1-800-550-730
U.K. 0808-23-42837 0-800-680-0645
Italy 800-8-74077 -
Austria 0800-295677 _
Netherlands 0800-022-3037 .
Switzerland 0800-56-3681 -
Sweden 020-795-530 -
Spain 200878107 00-800-3811-8286 -
Europe Denmark 8088-0121 i
Germany 0800-1-80-6778 0800-184-4963
Norway 800-14418 i
Hungary 06-800-16971 B
France 0800-91-5172 0805-080270
Belgium 0800-7-6465 B
Portugal 800-8-81-137 -
Finland 0080-9-196-90 999-800-3811-8286 -
Russia 8-800-301-7443 - -
Indonesia 007803-81-1-0024 - 001-803-015-205-0075
002-800-3811-8286
Korea(South) 00798-81-1-0752 001-800-3811-8286 - -
008-800-3811-8286
Singapore 800-8110-750 B
_ Thailand 001-800-81-10489 001-800-3811-8286 -
Asia Hong Kong 800-90-8875 )
Taiwan 00801-81-2713 -
China (North Area) 10800-811-0781 _
China (South Area) 10800-281-2640 00-800-3811-8286 -
Philippines 1-8001-8110067 B
Malaysia 1-800-81-4555 -
\ Australia 1-800-099-018 0011-800-3811-8286 1-800-984-207
Oceania New Zealand 0800-88-5002 00-800-3811-8286 0800-474012
XWorld Free Phone: China
North Area |Beijing, Tianjin, Heilongjiang, Jilin, Liaoning, Hebei, Shanxi, Shandong, Henan, Inner Mongolia
Shanghai, Chongaing, Jiangxi, Zhejiang, Anhui, Jiangxi, Fujian, Guangdong, Hubei, Hunan, Shanx, Guizhou, Gansu, Sichuan,
South Area Yunnan, Qinghai, Hainan, Ningxia, Guangxi, Xinjiang, Tibet

If you are calling from a country other than those listed above, or if you are otherwise unable to reach us, please call
collect using the number below:

+81-3-3811-8286
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10. FAQ FAQ (Frequently Asked Questions)

Q1. If I need an ambulance, will you call one for me?

A. As public health systems differ greatly depending upon country and location, we will be unable to
arrange an ambulance in most cases. Furthermore, even in those cases where we can make
arrangements, those arrangements may take time. Consequently, to the extent possible, we strongly
recommend you make the arrangements yourself or have someone close by make them for you.

* Depending upon country and location, ambulance services will incur costs.

Q2. When | need to visit a medical facility, will you call a taxi for me?

A. We can assist with taxi arrangements.

Q3. | am not confident in my ability to communicate in the local language with the medical facility physician
and staff. Will you provide interpretation?

A. We will provide interpretation by telephone at the time of your visit. Please let us know if you require
interpretation services.

Q4. | am unsure as to whether my condition warrants medical attention and wish to receive advice.

A. You have access to our affiliated Health Consultation Services. Feel free to use these services as
needed.

Q5. | have a tooth cavity that needs attention. Does my overseas travel insurance cover dental expenses?

A. Unless your overseas travel insurance policy carries a dental rider, dental expenses are exempt.

Q6. Are the costs of medications | purchase abroad covered by my overseas travel insurance?

A. Medications prescribed by a physician as part of the course of treatment are covered. However,
over-the-counter medications are not covered.

Q7.1 have incurred significant medical expenses that are exempt from my overseas travel insurance policy
or that exceed the policy’ s limits. Will you pay these expenses on my behalf as an advance?

A. Yes. We will pay your medical expenses as an advance and invoice you afterwards.

Q8.My hand-bag was stolen, and | have lost my passport, visa, and wallet? What should | do?

A. First, you will need to file a report with the local police. You will then need to file a request for
reissuance of your passport at your country’ s embassy or consulate and apply for reissuance of your
travel visa at the appropriate immigration authority. If you were carrying credit cards, you should call
the credit card companies right away to cancel the cards. Personal effects (except cash) may be
covered under your insurance policy. We will contact the insurance company on your behalf.

Q9.I missed my flight. What should | do?

A. Please contact the airline. If you are insured under an overseas travel insurance policy, depending
upon the terms of the policy, some expenses may be covered. We will contact your insurer on your
behalf.
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Q10. If | travel outside the country in which | am studying, will my current insurance policy remain in effect?
A. Yes. Your insurance covers you for all travel undertaken within the effective dates of the policy.

Q11. My smartphone has been broken. What should | do?

A. If your overseas travel insurance policy includes benefits for loss of personal effects, you may be able
to claim your loss. We will contact your insurer on your behalf.

Q12. | am almost out of cash and am unable to withdraw cash from the ATM. What should | do?

A. We will give you instructions as to how you can have money sent to you from Japan.

Q13. My travel visa has been stolen while traveling away from my country of study. Will | be able to reenter
the country to return to school?

A. We cannot say for sure. You will need to contact the issuing authority’s country’s embassy or
consulate.

Q14. | am having trouble with my current dormitory or home-stay living arrangements and wish to move.
Will you help?

We will not directly negotiate on your behalf. Please consult your home school or organization in Japan
or your school abroad. If you have difficulty communicating in the local language, we will interpret by
telephone. Please contact us.
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OSSMA TOLL- FREE LINE
24HRS / 7 DAYS

[+ +81-3-3811-8286 |

Emergency Assistance Japan Co., Ltd.

OSSMA office
T112-0002

1-21-14 Koishikawa, Bunkyo-ku, Tokyo, JAPAN Eg;g;gﬁgg}‘
Tel:03-3811-8310 FAX: 03-3811-8311 Japan

Email: students@emergency.co.jp
Business hour: 9:00~18:00 Mon. — Fri.(JAPAN TIME)
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